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Organization Type

Site
46%

Sponsor or CRO
31%

Service Provider / 
Technology 
Company

23%



Describe Your Site Type

Freestanding / 
independent site

44%

Network / part of a 
network, IRO, SMO

20%

Hospital based
23%

Clinic based
10%

Academic institution
3%



68%

4%

4%

3%
13%

7%

1%



Are you aware of your country's regulatory or governing 
agency's regulation pertaining to diverse clinical trial enrollment? 
i.e. FDA

Yes - I am aware of my country's diversity regulatory guidance or directives and the intent 60%

Yes - But I am not sure what it entails 25%

No - I am not aware of any diversity related regulatory guidance or directives 11%

No - My country does not have diversity related regulatory guidance or directives 4%



Do you believe that this guidance helps diverse 
enrollment into clinical trials?

No
11%

Maybe
49%

Yes
40%



Do you perceive that recent 
regulatory guidance, laws, or 
regulations affects you and 

your business?

Yes
48%

Unsure 
39%

No
13%

Are you planning to modify 
your business and operations 
to address increasing diversity 

related trial requirements?

Yes
44%

Unsure
26%

No
30%



Do you observe that your site is successfully representing 
diverse, equitable, and inclusive patient populations as you 
enroll your current portfolio of clinical trials?

Yes
61%

Unsure / 
Haven't 

reviewed
22%

No
17%



Has your site implemented diversity related plans and 
procedures to support any regulatory guidance, laws, or 
regulations?

No, not at this time 46%

Yes, but we had this in place prior to any recent guidance or regulations. 39%

Not yet, but we plan to 15%

Yes, as a result of recent industry direction or guidance 0%



Based on the guidance and subsequent requirements from 
Sponsors and CROs resulting, do you feel your site has the 
support it needs to meet these requirements?

No
62%

Maybe
15%

Yes
23%



What do you need in the form of support from industry 
partners - Sponsors CROs, or Service Providers. 

Most Valuable

• Trial budget 
items related to 
diversity 
requirements

• Trial specific 
community 
engagement 
support

2nd Most 
Valuable

• Technology 
and services to 
enable diverse 
enrollment 
requirements

3rd Most 
Valuable

• Educational 
resources on 
Diversity, 
Equity, and 
Inclusion for 
site staff

• Marketing 
Support



How can SCRS better support sites' abilities to engage and 
enroll diverse populations? 

• Avenues to create connections and build community
• Tools and resources for creating diversity, equity, and inclusion plans or 

procedures

Most Valuable

• Advocacy on behalf of the site community focused on diversity to industry 
partners like Sponsors, CROs, and Service Providers

2nd Most Valuable

• Self-assessment tools for identifying the needs of my site and the site 
community

• Data and benchmarking information

3rd Most Valuable



Have you used technology-based solutions to find 
diverse patients? 

No, but we are open to using them or planning to use them in the future 37%

No, and we have no plans to use them 24%

Yes, and we find them helpful to our enrollment efforts 19%

Yes, but we do not find them helpful to our enrollment efforts 20%



All of our 
solutions are 

designed 
with diverse 
patients in 

mind

Most of our 
solutions are 

designed 
with diverse 
patients in 

mind

Are your solutions being designed with Diversity, 
Equity, and Inclusion in mind?

73%

9%



Has technology enabled diverse patient enrollment for 
your studies?

No - Technology has not enabled diverse patient enrollment 60%

Sometimes it does help, other times it does not 22%

Yes - We see technology as enabling diverse enrollment in the future 10%

Yes - Technology is enabling diverse patient enrollment 8%



Are patient facing tools and technologies helping with 
retention?

No
15%

Slightly
35%

Yes
20%

We have not used 
patient facing 

retention 
technology or tools

30%



What percentage of your clinical trial protocol related tools, 
schedules, and materials have you identified, or estimate 
contain diverse patient preclusive language?

24% • Less than 10%

36% • 10 – 40%

40% • 41 – Over 70%



Is your organization making changes to your protocol 
design and supporting tools to be more inclusive?

Yes - All protocols 
go through a DE&I 

related review
25%

Yes - We have 
begun updating 

our process to be 
more inclusive

69%

No - We have not 
yet begun this 

process
6%



How much does a site's structured diversity enrollment 
capability affect the site selection process?

A Significant or 
good amount

65%

A Small 
amount

35%



Does your organization offer support to sites in the form 
of education, training, or community engagement 
assistance?

Offered Not Offered Planned
Education 60% 13% 27%
Training 62% 15% 23%
Diversity Related Budgetary Items 23% 23% 53%

Community Engagement Assistance 8% 39% 43%




