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Websites and
applications that enable
users to create and share
content or to participate in
social networking
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Mumber of users in millions
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Facebook

Global active usage penetration
of leading social networks as of
September 2019

WhatsApp

Facebook Messenger

Instagram

Twitter

Snapchat

70% 805

Share of respondents
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Numberafusers in millians

1 000

Number of monthly active
Facebook users worldwide as
of 2nd quarter 2019

(in millions)
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Facebook

12219
Real Madrid CF 11037

Coca-Cola 107.37

Most popular Facebook fan pages as
of September 2019, based on number
of fans (in millions)

FC Barcelona 103.17

Shakira 100.66

Vin Diese 9743
Tasty 97 34
Leo Messi 20.05
Eminem 87.07
Mr. Bean 8404
YouTube 83.77
McDonald's 79.52
Rihanna 79.28
China Daily 79.04

Justin Bieber 7715

Will Smith 7713

Manchester United 73.37

Harry Potter 7262

o 23 50 75 100 125 150 175 200 225 250
Number of fans on Facebook in millions
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Social Media in Clinical Trials
Connect

>
» Share
» Engage

» Qualify —Recruit
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WWW: Your Brand’s Central Hub

SOCIAL MEDIA

You need a website to have full
control of your online brand and build
your credibility.

You should have a social media
presence to boost your brand
exposure and reach out to your
customers.

Our Voice

Search Engine Rankings

All the Rest
1.7%

WWW.ICSS.COM

FACEBOOK FANS

@ 19,800,000
@ 22,700,000

@ 16,900,000

@ 8,000,000

|  Our Community

Google

65.1%

SITE VISITORS (MO.)

1,800,000
270,000

290,000

325,000

Web sites are optimized for Search Engines

Social Media are not optimized

Social Media is Like the Wild
West — You are NOT in Control

You control who you want to
reach out to

| Your Success




Strict advertising requirements

Approval needed for all advertisments
Do not promise

Do not present now and better

Do not show body parts

Do not share gramma mistakes

Keep your posting according to local regulatory requirements

YV V V V VYV VYV V V

Use wording and style propper for audience
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WSCRS

. . Society for Clinical Research Sites
Ciekawe Badania »

<

Strona glébwna Recenzje Zdjecia Posty

X & ciekawebadania.pl

M\ Ciekawe Badania
#~ Y pigtek 020:29 - ©

ZAREIESTRUJ SIE
| WEZ UDZIAL W BADANIU!

< ~Za czas poswigcony udziatowi w badaniu
przewidziana jest rekompensata finansowa w
kwocie... Zobacz wiecej

zdrowi / 18-55 lat / listopad-

NOWE BADANIE
DLA ZDROWYCH!

MTZ
CLINICAL
RESEARCH

grudzien

‘\, L

: ZDROWI / 18-55 LAT / LISTOPAD-
\\ -~ GRUDZIEN
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WSCRS

Society for Clinical Research Sites

Challenge in communication

< e Heart Health Research .

Sponsorowane - &

Zaczynaja sie wiasnie miejscowe badania
zdrowia serca. Darmowa opieka lekarska
miejscowych specjalistow bez kolejek jest

dostepna. New local research of heart health are
Zacznii teraz - starting. Free of charge local physician care

BN N

u without waiting in lines is available

B

Hidden information,
misscommunication
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WSCRS

Society for Clinical Research Sites

X e .« Let’s start to learn which study is suitable
for you
Zacznijmy, aby dowiedzie¢ sie,
ktore badanie jest dla Pana/Pani
odpowiednie!

Osoby, ktére zakwalifikujg sie do badania Qualified persons may receive:
moga otrzymac*: .
Journey cost reimbursment
Free of charge local physicians care
Free of charge reserach drug

® Zwrot kosztow podrozy

* Bezptatna, zwigzana z badaniem opieka
(miejscowych) lekarzy specjalistow bez
koniecznosci oczekiwania w kolejce

* Bezptatny lek badany

Jaka jest Pana/Pani data
urodzenia?
*

What is your date of birth?

Dzien:

[ ' Costs, journey, research

Miesigc:

[ ' drug, personal data
request

Rok:
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WSCRS

Society for Clinical Research Sites

Post Heart Health Research soe And rzej
Andrzej s Thank you | do not know how long | will

Dziekuje nie wiem ile mi zostato. .
Ale wole pomeczy¢ sie w takim leave. | preffere to handle in my current
state

stanie jak jestem
13 godz. Lubie to! Odpowiedz O

1dzien Lubieto! Odpowiedz Lab rats

No answers or comments

<
é Bogustaw I
Krdliki doswiadczalne. ©3 Bogus aw

Renata S

Dziwna firma po podaniu from verti compan
wszystkich danych i zgodzie na Renata e S (G pany

ich przetwarzanie... Otrzymuje sie = Strange company. You give all your data and
odpowiedz... o braku kwalifikaciji

do leczenia agree for processing ...than you receive
1200dz Lubieto! Odpowiedz  ©% | gnswer that you are not qualified
@ Mariusz odpowied... -1 odpowiedz?
e Kazimier: (. Kazimierz
Jak beda sprawdzac o ile wzrosnie

mi ci$nienie po darmowej ¢wiartce Once they will check how my blood

koniaku to sie zglosze . . .

gie s preassure may increase after free of chargé
cogniac dose, | will volunteer
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WSCRS

Society for Clinical Research Sites

¢ ia_ Healthy Living Local Misscommunication in wording
& Sronsorowane - & Promise of payment - not

Hey Warszawa....... We are looking for approved by local regulations

volunteers to take part in a new breakthrough i*‘ New Options for Diabetes
Diabetes and Heart Health Trial! No insurance 24y Sponsorowane + &
needed, and receive up to $750 to participate. Trwa rekrutacja do badar dotyczacych cukrzycy
| stluszczeniowej choroby watroby. Zwrot
On going recruitment for trials kosztéw podrézy.

related to diabetes/fatty liver
disease. Reimbursment of
journey costs

Misscommunication in wording

: o Promise of payment
Breakthrough Diabetes and Wyslij wniosek .
Heart Health Trial Sstmiiei] Photo not matching to country

of advertisement

Cukrzycy typu 2 czesto Wiecej informaciji
towarzyszy bezobjawowa...
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WSCRS

Society for Clinical Research Sites

Pratia
24 .
24 wrzesnia - &

§ Miastenia gravis - meczliwo$¢ miesni - posta¢ uogdiniona. §
Centrum Medyczne w Warszawie Pratia prowadzi konsultacje lekarskie dla . .
pacjentow ze zdiagnozowang miastenig gravis - chorobg charakteryzujaca Mastemia gravis — mUSCIe Weakness
sie ostabieniem i meczliwoscig migsni.

* Napisz do nas wiadomos¢ lub

T Zadzwon: 32 746 25 00 | 502 278 782. Medical Center Pratia provides medical
consultation for patients with diagnosed
mastemia gravis — .....

Direct Communication
Call to action — connection

@ 38 Wojtek Szczepanik i 8 innych uzytkownikow 9 udostepnien
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YV VY

DO’s

Build Social Media Strategy
Know your audience

Stay transparent

Enagage not inform

Follow regulatory
requirements

Stay active

Use Live Options

Ask questions

ROI

Our Voice

VVVY

DONT's

Do not hide information

Do not spam with offers

Do not request from followers
Do not ighore
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& C @ © & hip crohnscolitiscommunity.org/crohns-colitis-forum Yy IND ® §F =

@ Pierwsze kroki ﬁ(‘ CRM

CROHN’S
&COLITIS

FOUNDATION

Home  OurStories | CommunityForum = Online Support Group  Expert Q%A  Resources

. Have a question, or want to share your own tips and experiences?

CO m m U n |ty FO ru m Jain the discussion in the community forum. You must be registered
to participate. Our forums are moderated by Crohn's & Colitis
Foundation staff to facilitate a safe environment.

TYHOME / COMMUNITY FORUM
FORUMS LATEST POSTS
Newly Diagnosed Thu, November 14, 2019 8:33 PM
By cyescas
Managing Symptoms Sun, November 17, 2019 10:12 AM
By Tyrymarie
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Panel logowania

Nie pamigtasz hasta? Nie posiadasz konta?
Zresetuj haslo

09:31

Witamy w Portalu Pacjenta CMP

2slogui sig

Zarejestruj sig

e

09:31

Menu gitéwne

= Witaj, Tomasz

[ Najblizsze wizyty

Brak zareje

Aplikacja Mobilna '
CMP
7

infolinia 22 737 50 50

£ Oceri Portal  |REH

.

Zamawianie recept

N/
r

3

(D)

—

)

~—
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e oa31 e
CE Zaméw recepte fomp
Oddziat
Nazwa

Zamémiense recepty

Lista lekéw

Doda)

Zgadzam sig na wypisanie czeéci
o

zaméwier
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WSCR

Society for Clinical Research Sites

o » Social Media presence is a must
G2 > Social Media will not replace your web site
I BRI Lo ph
£y & C . o . . .
@ ;YQ“ A » Social Media require active actions
o~ L \" =,
R &, - . . . .
XE Ul e » Social Media is not only an advertsing tool
" v < > ®
é" 63, RN @ NS » Social Media is an engagement tool
S A o 3 . -
S Syl ‘6 SN \) s & » Social Media is for your custommers
WO 5 Q50 Qs B . o
= RN S \_) x5 » Social Media is not only Facebook and
@ A ()‘:.'_"-,, a O @ LN o .:‘,)) C'J
YO 4, (e o Yon o
180 S @) Ry e 5 S others
o Y ‘\,"’v' qf)v X ® S ‘2\.‘1
[45) =
Q 5 (Z;‘:y O C (/OII Ve . 9
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Paid
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THANK YOU
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