Allegiance Research Specialists – Monitor Survey
Your PI was: _____________________
Your CRC was: ____________________
414.727.8131
414.479.1811
ARSMKE.Com

To help us better serve you, please complete this survey and return it to us at your convenience. Thank you!

	Study Name:
	

	CRA Name:
	

	Sponsor:
	

	E-mail:
	

	Phone:
	

	

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	ARS staff responded promptly to our needs and communications.
	
	
	
	
	

	ARS staff was courteous and professional. 
	
	
	
	
	

	ARS staff was knowledgeable about the research field.
	
	
	
	
	

	ARS staff facilitated solutions proactivly.
	
	
	
	
	

	ARS accommodated our technology needs while on-site.
	
	
	
	
	

	ARS staff meets deadlines and obligations as promised.
	
	
	
	
	

	ARS is held in high regard compared to other sites with whom you have worked.
	
	
	
	
	

	ARS facilities are clean and accommodating.
	
	
	
	
	

	Travel to ARS facility is easier than most.
	
	
	
	
	

	ARS’s work (process) is Excellent compared to its peers.
	
	
	
	
	

	Overall working with team at ARS was a success.
	
	
	
	
	

	I would be pleased to work with the ARS team.
	
	
	
	
	

	I would recommend the ARS team and site.
	
	
	
	
	

	What could we do to further facilitate a positive and productive (points for improvement) relationship in the future: Please be brutally honest.
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